Medford City Council
Medford, Massachusetts

MEETING DATE SPONSORED BY

September 29, 2026 Liz Mullane, City Councilor, Justin
Tseng, City Councilor

AGENDA ITEM

26-169 - Resolution to Improve the City Website (to be referred to the Resident Services and Public
Engagement Committee)

FULL TEXT AND DESCRIPTION

WHEREAS, medfordma.org is the primary digital interface between City government and Medford’s
residents, businesses, and visitors; and

WHEREAS, a review of the site reveals outdated content, navigation mismatching residents’ needs,
limited language access, and a gap in online services compared to peers; now, therefore:

BE IT RESOLVED, that the City Council refers this matter to the Committee on Resident Services and
Public Engagement, which shall solicit public input on website improvements, invite the
Communications Office and IT Department to present on current capabilities and constraints, and
report back with recommendations.

RECOMMENDATION

FISCAL IMPACT

ATTACHMENTS

None



